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prise Prize Winners 
· of Employee Appreciation Day, the following employees were selected at random by computer to receive special 
.es. People in the home office can pick their prizes up between 9 a.m. and 4 p.m. in Corporate Communications, 
td branch office personnel will have their prizes sent to them. Congratulations to all the winners! 
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BCBSF teams 
score historic 
· tourney wins 
F irst and second places in the men's 
and women's divisions were all they 
could ask for May 23-24, in the 9th 
annual BCBS Regional Softball Tourna­
ment in Birmingham, Alabama. It was 
the first time ever for such a tour de 
force, and the ninth straight win by a 
BCBSF men's team. 
The championship BCBSF Women's I 
Team, also called the "Superstars," lost 
their third game of Saturday's competi­
tion and had to come from the losers' 
bracket to beat BCBSF II by 9-4 and 
8-7 scores. 
Both men's teams were undefeated 
going into Sunday's final contests, when 
II downed their Florida colleagues 8 to 3 
and then lost 4 to 3. The BCBSF I team, 
tournament victors, ended the week­
end with a decisive 18-6 victory over 
BCBSF II. 
Nine women's and 11 men's teams 
competed, representing BCBS Plans in 
Florida, Georgia, Mississippi, Alabama, 
South Carolina and·Louisiana. The tour­
nament is held every Memorial weekend. 
"Superstars" capture regional crown 
The BCBS I Women's Tham brought home first-place honors from the BCBS 
Southeastern Regional Softball Tournament. They are (first row, 1-r) player/coach 
Laura Rountree, Trish Smith, Peggy Barber, Katrina Jones, Wanda Grimes, Tammy 
Martin, Charlean Bullard, Tootie Pearson, Margaret Lamkin, coach Dee Wetmore, 
(second row) Leigh Alderton, Deborah Rover, Lori Hallauer, Shari Harris, Linda 
Blake, Debbie Eason, Jeanne Coleman and Shirley Greer. 
BCBSF offers six ·new Medicare supplemental products 
T
o attract new subscribers, BCBSF 
began marketing six new Medicare 
supplemental contracts during May 
with full-page newspaper ads and 
television commercials in major 
senior markets. 
The new products are designed and 
priced to attract 65-and-older seniors by 
offering a wider range of benefits than 
was previously available. In many cases, 
rates are lower than for Complementary 
Coverage products, depending on the 
subscriber's age, said Warren Hunter, 
vice president of Direct Marketing. 
Rates for the various contracts will be 
determined by a contract holder's area of 
residence and age as of the new policy's 
effective date. Prospective contract hold­
ers and persons seeking enrollment 
information should be referred to 1-800-
228-2071, Hunter said. Contract holders 
with questions about benefits and 
claims should call 1-904-354-3331. 
In addition to advertising, which will 
include newspaper inserts in June and 
July, information about these new 
options will be mailed to more than 
700,000 seniors throughout the state in 
June, Hunter said. Hospitals and physi­
cians are being notified of the new 
products through the Health Care 
Times and field service representatives, 
he added. 
Hunter noted that other new prod­
ucts are being developed to better serve 
Florida's seniors, and that staff members 
are closely monitoring the federal gov­
ernment's efforts toward catastrophic 
health care legislation. BCBSF plans to 
continually update coverages to ensure 
that Florida's seniors have access to the 
best health care protection available. 
Comprehensive Coverage 




BCBSF began notifying its 260,000 Complementary Coverage contract 
holders that their premiums will increase, effective July 1. 
The rate adjustment is necessary for the company to be able to continue provid­
ing current levels of quality health care protection to Florida's senior citizens, said 
Warren Hunter, vice president of Direct Marketing. 
Complementary Coverage rates haven1t increased since 1984, despite the fact 
that BCBSF has matched Medicare co-payment and deductible increases during the 
past three years without adjusting premiums, Hunter said. In fact, the corporation 
reduced its Complementary Coverage rates by an average of 10 percent in September 
1985, he said. 
The adjustment will assure the contracts' financial stability so that purchased 
services will continue to be provided, even in the current atmosphere of health care 
cost inflation, Hunter said. 
A recent Wall Street Journal article reported that in 1986, hospital charges 
climbed 6 percent and doctor fees increased 7.2 percent-each more than three times 
the 1.9 percent overall inflation rate. Average group health insurance rates in the U.S. 
are expected to increase by as much as 20 percent this year, mainly because claims 
costs have outpaced premiums, the article stated. 
Complementary Coverage rates will increase by an average of 15 percent, which 
amounts to less than 20 cents per day over the 1984 rate on average, Hunter said. 
Complementary Coverage subscribers who have questions should be referred to 
1-800-228-2071, which will be operable 8 a.m. to 5 p.m. weekdays and 10 a.m. to 
4 p.m. weekends. 
"Go for the Gold" 
gifts sale underway 
for U.S. Olympic team 
F ive gold rings. They look good beside 
BCBS logos. And both are embla­
zoned on gifts employees can buy to 
support the U.S. Olympic Team. 
In Jacksonville's Broadview, Gilmore 
and home offices, employees can order 
gifts from Employees' Club sales team 
members on Mondays, Wednesdays and 
Fridays, from 11:30 a.m. to 1 p.m. in the 
home office cafeterias, through August. 
In all other BCBSF offices, orders can 
be placed with branch office coordina­
tors. Thirty percent of the price of every 
gift item will go to the Olympic fund. 
superior customer 
service is when ... 
The product meets my needs. When 
the person providing the product 
obviously believes in it and is enthu­





into one building 
By the end of June, employees in BCBSFs Tampa and St. Petersburg 
offices will begin working under 
the same roof in Tampa, at 4921 
Memorial Highway. 
The new office is centrally located 
near the airport and interstate high­
ways, and it offers greater vehicular 
traffic than either of the existing 
offices-more than 60,000 cars a day, 
said Lanny Felder, manager of Real 
Estate Operations. 
A small customer service office for 
"walk-ins" will remain in St. Petersburg, 
but in a new location passed by about 
50,000 cars a day (5905 4th Street 
North). Attractive signs will adorn 
both new offices. 
In the new St. Pete office, four "travel­
ing cubicles" with telephones will be 
available to BCBSF and Health Options 
representatives who need a t�mporary 
work space, Felder noted. 
The move is scheduled to begin 
June 26, when the Tampa office will be 
closed for business. The customer serv­
ice portion of the new St. Pete office 
will move June 28. 
This is an opportunity for Blue Cross 
and Blue Shield of Florida to help Ameri­
can athletes compete in the 1988 Winter 
and Summer Games. Besides helping 
other BCBS Plans and the BCBS Associ­
ation with sponsorship, the corporation 
is pledged to raise at least $55,000 for 
the U.S. Olympic Committee. 
BCBSF women's II team earns tourney trophy 
2 
Second place winners in the annual inter-Plan softball tournament are (first row, 1-r) 
coach Debbie Mclane, Rita Thornton, Karen Pate, Lisa Peyton, Tammy Yale, Becky 
Brandon, (back row) Teresa Sapp, Nina Norman, Cheryl Burr, Michele Sahdala, Tina 
M�rkowitz and Renee Biggins. Not pictured are Almeanor Glover and Susan Waltrip. 
BCBS 
NEWS 
Life is getting longer 
Life expectancy is on the rise, deaths 
from heart diseases have waned, and 
there's a lower death rate among infants 
and preschool children, says a report 
from the Department of Health and 
Human Services. Life expectancy in 
1984 was 74.7 years, the highest it's ever 
been. Mortality from heart disease, the 
nation's leading cause of death, declined 
by almost 30 pecent between 1970 
and 1984. The death rate for stroke 
during that period fell 50 percent, the 
report stated. 
Infant mortality declined by 3.6 per­
cent during 1984, to reach the rate of 
10.8 deaths per 1,000 that year. A 20 
percent decline in deaths in children 
ages 1 to 4 was attributed to fewer acci­
dental deaths. The report also noted 
increased mortality from lung cancer 
and a disproportionately high rate of 
infant mortality and teenage pregnancy 
among blacks. 
Hospital selection: doctors' 
influence is waning 
Physician influence in consumer selec­
tion of hospitals apparently is waning, 
says a survey in Hospitals magazine. 
It found that consumers "give more 
emphasis to courtesy of hospital staff, 
latest technology and equipment, and 
variety of specialists before considering 
physicians' recommendations." Other 
consumer preferences included cost of 
services, hospital location and religious 
affiliation. The magazine said about 
one-third of respondents said they or 
their families decide which hospital to 
use, and 24 percent said they jointly 
decide with their doctors. Almost 92 
percent of respondents picked hospital 
staff courtesy as most important; 91.2 
percent rated technology and equipment 
as the most important consideration. 
Variety of specialists was considered by 
86.5 percent, and physician recommen­
dations drew 71 percent. 
Company will drop malpractice 
insurance 
St. Paul Fire & Marine Insurance says it 
will not renew medical malpractice cov­
erage for 5,300 Florida doctors after July 
1
1 
and that it is withdrawing from the 
professional liability market. A spokes­
man said the decision was based on an 
indication from the state insurance 
department that the company would 
not be granted a rate increase to com­
pensate for its losses in Florida. Earlier 
this year, Cigna Corp. said it would not 
renew 1,800 policies that it had written 
for physicians and medical organizations. 
Customer Service 
For being patiently courteous 
" .. . My conversation with Tonya Bacon 
(Customer Service Representative, 
Medicare B Telecommunications) was 
very pleasant and low key. (She) should 
be commended for the patience and 
courtesy she has shown ... 11 
Extra effort is noticed 
For exhibiting efficiency and a "courte­
ous and understanding attitude,11 Zeta 
Simms of FEP Telephone Inquiries 
received a personal note from an 
appreciative subscriber. 
Plenty of praise to go around 
Customer Service Representatives 
Carol Parrish and Angie Cullimore 
(Congressional Inquiries and Medicare B 
Telephone Communications, respec­
tively) recently received appreciative 
mail for excellent follow-up and for 
returning calls and resolving problems. 
Angie's peers in her department also 
earned letters 'of praise: Susan DiMaria 
for showing personal concern, Angela 
Dugger for being thorough, courteous 
and efficient, Kim Rutledge for being 
very pleasant, informative and coopera­
tive, and Lillie T homas for maintaining 
a kind and caring manner in a very 
professional way. 
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BCBSF began notifying its 260,000 Complementary Coverage contract 
that their premiums will increase, effective July 1. 
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into one building 
By the end of June, employees in BCBSF's Tampa and St. Petersburg 
offices will begin working under 
the same roof in Tampa, at 4921 
Memorial Highway. 
The new office is centrally located 
near the airport and interstate high­
ways, and it offers greater vehicular 
traffic than either of the existing 
offices-more than 60,000 cars a day, 
said Lanny Felder, manager of Real 
Estate Operations. 
A small customer service office for 
"walk-ins" will remain in St. Petersburg, 
but in a new location passed by about 
50,000 cars a day (5905 4th Street 
North). Attractive signs will adorn 
both new offices. 
In the new St. Pete office, four "travel­
ing cubicles" with telephones will be 
available to BCBSF and Health Options 
representatives who need a temporary 
work space, Felder noted. 
The move is scheduled to begin 
June 26, when the Tampa office will be 
closed for business. T he customer serv­
ice portion of the new St. Pete office 
will move June 28. 
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Second place winners in the annual inter-Plan softball tournament are (first row, 1-r) 
coach Debbie Mclane, Rita T hornton, Karen Pate, Lisa Peyton, Tammy Yale, Becky 
Brandon, (back row) Teresa Sapp, Nina Norman, Cheryl Burr, Michele Sahdala, T ina 
M9-rkowitz and Renee Biggins. Not pictured are Almeanor Glover and Susan Waltrip. 
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NEWS 
Life is getting longer 
Life expectancy is on the rise, deaths 
from heart diseases have waned, and 
there's a lower death rate among infants 
and preschool children, says a report 
from the Department of Health and 
Human Services. Life expectancy in 
1984 was 7 4.7 years, the highest it's ever 
been. Mortality from heart disease, the 
nation's leading cause of death, declined 
by almost 30 pecent between 1970 
and 1984. T he death rate for stroke 
during that period fell 50 percent, the 
report stated. 
Infant mortality declined by 3.6 per­
cent during 1984, to reach the rate of 
10.8 deaths per 1,000 that year. A 20 
percent decline in deaths in children 
ages 1 to 4 was attributed to fewer acci­
dental deaths. T he report also noted 
increased mortality from lung cancer 
and a disproportionately high rate of 
infant mortality and teenage pregnancy 
among blacks. 
Hospital selection: doctors' 
influence is waning 
Physician influence in consumer selec­
tion of hospitals apparently is waning, 
says a survey in Hospitals magazine. 
It found that consumers "give more 
emphasis to courtesy of hospital staff, 
latest technology and equipment, and 
variety of specialists before considering 
physicians' recommendations." Other 
consumer preferences included cost of 
services, hospital location and religious 
affiliation. T he magazine said about 
one-third of respondents said they or 
their families decide which hospital to 
use, and 24 percent said they jointly 
decide with their doctors. Almost 92 
percent of respondents picked hospital 
staff courtesy as most important; 91.2 
percent rated technology and equipment 
as the most important consideration. 
Variety of specialists was considered by 
86.5 percent, and physician recommen­
dations drew 71 percent. 
Company will drop malpractice 
insurance 
St. Paul Fire & Marine Insurance says it 
will not renew medical malpractice cov­
erage for 5,300 Florida doctors after July 
1, and that it is withdrawing from the 
professional liability market. A spokes­
man said the decision was based on an 
indication from the state insurance 
department that the company would 
not be granted a rate increase to com­
pensate for its losses in Florida. Earlier 
this year, Cigna Corp. said it would not 
renew 1,800 policies that it had written 
for physicians and medical organizations. 
Customer Service 
For being patiently courteous 
" ... My conversation with Tonya Bacon 
(Customer Service Representative, 
Medicare B Telecommunications) was 
very pleasant and low key. (She) should 
be commended for the patience and 
courtesy she has shown .. . " 
Extra effort is noticed 
For exhibiting efficiency and a "courte­
ous and understanding attitude/' Zeta 
Simms of FEP Telephone Inquiries 
received a personal note from an 
appreciative subscriber. 
Plenty of praise to go around 
Customer Service Representatives 
Carol Parrish and Angie Cullimore 
(Congressional Inquiries and Medicare B 
Telephone Communications, respec­
tively) recently received appreciative 
mail for excellent follow-up and for 
returning calls and resolving problems. 
Angie's peers in her department also 
earned letters 'of praise: Susan DiMaria 
for showing personal concern, Angela 
Dugger for being thorough, courteous 
and efficient, Kim Rutledge for being 
very pleasant, informative and coopera­
tive, and Lillie T homas for maintaining 
a kind and caring manner in a very 
professional way. 
PROFILE 
Vol. 36, No. 9 
June 8, 1987 +., 
Jean McComb, Manager 
Frank Dorman, Editor 
Printing, Corporate Print Shop 
Profile newsletter is published weekly bY.: 
the Corporate Communications staff of 
Blue Cross and Blue Shield of Florida. All 
rights are reserved. 1bis newsletter or parts 
tnereof may not be reproduced in any form 
;Nithout permission from the publisher, 
copyright ©1987, Blue Cross and Blue 
Shield of Florida, Jacksonville, Florida. To 
submit information, contact the editor, 
Corporate Communications, 791-8664. 
Blood drive June 23 
poses challenge 
for Jax employees 
During the last blood drive in the 
BCBSF home office, employees 
donated 168 pints of blood in 
two days. 
The next drive is for one day 
only, and the goal is 180 pints. 
Donors will feel wonderful 
about g,iving this gift of life, but 
they' ll also receive a discount food 
coupon for the BCBSF cafeterias 
and a free personal pan pizza 
from Pizza Hut. 
As an incentive to get more 
people to donate, every person 
who gets another employee to 
sign up ( one who hasn't donated 
during thqJast-year) to give blood 
will receive a free BCBSF stress 
card (a valuable item for good 
health). And they' ll be eligible for 
a drawing to win special prizes­
official BCBS/Olympics umbrellas 
and full-size nylon sports bags. 
To make an appointment to 
donate, employees should fill out 
the flyer that will be distributed 
this week, and return it to corpo­
rate nurse Mary Cohn on 3-C. 
Teen's life saved 
because enough 
blood was available 
Cathy Tanner is alive today, 
thanks to an available blood sup­
ply in the Jacksonville Blood Bank. 
Cathy, a high school student, 
was severely injured in an auto 
accident. She was barely alive 
when she was rushed to the hos­
pital, but doctors were able to save 
her because they had enough 
blood. It took 42 pints, more than 
four times the amount of blood in 
a person's body. 
Life is precious, and an accident 
can happen to anyone. By donat­
ing blood, a person is helping 
someone live. Some day, it could 
save their own life, or a member 
of their family. 
By donating to the BCBS cor­
porate account, employees are 
assured that they and their fami­
lies will have access to that vital 
substance if they ever need it. 
3 
Surprise Prize Winners 
In honor of Employee Appreciation Day, the following employees were selected at random by computer to receive special 
Olympic prizes. People in the home office can pick their prizes up between 9 a.m. and 4 p.m. in Corporate Communications, 
3T Offsite and branch office personnel will have their prizes sent to them. Congratulations to all the winners! 
Winners of Olympic Winners of Olympic Winners of Olympic 
Beach Towels Teddy Bears (cont'd) Tote Bags (cont'd) 
Paul Baranowski Vivian Flowers Karen Wilson 
Kathryn Forbes Patricia Shear Lucretia Combs 
Laura Rosenthal Judy Jones Eva Carawa::,-
Rita Groner Christy God win Carolyn Martin 
Anthony Rizzi Cynthia Joplin Margie Clayton 
Paul Kwilos Theo Crews William Carter 
Nancy Greene .:-\onald Hartsfield Glenn Peddicord 
Lidya Acosta , ·. 'na Howe Deborah Gooden 
Michael Pipito bet v Smith Crystal Albertie 
Mary Drust 3er, ·, · Holmes William Brooks 
Winners of Olympic 
Robert Oliver Lisa Peyton 
\tcw King Shirley Wilkinson 
Teddy Bears 1Jt:borah Beechum Georgia Godbold 
Sarice Campanella \�i1r;berly Richardson 
Winners of Olympic Dorothy Warren c-:1,1:ron Jones 
Elizabeth Frantz Beverly Barry Sports Towels 
Won Jae Kim Dennis Smith Rebecca Lynch 
Teri Small Donna Smith Kimberly Kaiser 
Pamela Hardy Gisela Croft Shreya Fadia 
Rhoda Martin Selmer Pettis Jeffrey Hinson 
Donald Bentz Katie Williams Carolyn Perry 
Robert Hewett Patricia Bell Sharlene Mailey 
Jacqueline Barnhardt Philip Kane Amelie Gonzalez 
Leslie Hollowell Kathy West Jay Gilbert 
Grayling Dennis Dennis Sutton Betty Kopp 
T heresa Dendy Wanda Jones John Kicklighter 
Janice Stephens Cleofe Rapadas Carol Greenwald 
Hearl Branch James Luke Jacqueline Rowley-Smith 
Imogene Cunningham Ouanda Varnor David Kukar 
Latanya Marshall Hooks Mae Bell Barbara Levicki 
Janet Pringle Tammy Hirsch Antoinette Pearson 
Sheila Creigh Irene Manassa Ruth McConnell 
Margaret Haney Cassandra Brock Brian Boyer 
Peggy Beach Corine Steward Deborah Henry 
Grover Crawford Florinda Allequez Deborah Whitcomb 
Ann Debbs Sharon Minard Suellen Holder 
Glen Shehee Loretta Bennett Cathleen Jones 
Teresa Coffin Donna Stokes Kevin Caffman 
Jacquline Walker Nancy Alexander Vivian Anderson 
Brenda Wallace 
Winners of Olympic 
Marilyn Crossland 
Pamela Kirk Suconda Ellis 
Linda Tompkins Tote Bags 
Harriett Holmes Marilyn Daughtry 
Sandra English Joseph Bryant 
Leslie Bruce Larry Isom 
Carole Davis Shirley Fason 
Patricia Miller James Briley 
Titanya Deloach Barbara Henderson 
Gina Lindo Nancy Nelson 
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BCBSF teams 
score h istoric 
· tourney wins 
F irst and second places in  the men's 
and women's divisions were all they 
could ask for May 23-24, in the 9th 
annual BCBS Regional Softball Tourna­
ment in Birmingham, Alabama. It was 
the first time ever for such a tour de 
force, and the ninth straight win by a 
BCBSF men's team. 
T he championship BCBSF Women's I 
Team, also called the ''Superstars," lost 
their third game of Saturday's competi­
tion and had to come from the losers' 
bracket to beat BCBSF II by 9-4 and 
8-7 scores. 
Both men's teams were undefeated 
going into Sunday's final contests, when 
II downed their Florida colleagues 8 to 3 
and then lost 4 to 3. The BCBSF I team, 
tournament victors, ended the week­
end with a decisive 18-6 victory over 
BCBSF II. 
Nine women's and 11 men's teams 
competed, representing BCBS Plans in 
Florida, Georgia, Mississippi, Alabama, 
South Carolina and 'Louisiana. The tour­
nament is held every Memorial weekend. 
"Superstars" capture regional crown 
The BCBS I Women's Tham brought home first-place honors from the E 
Southeastern Regional Softball Tournament. They are (first row, 1-r) pla> 
Laura Rountree, Trish Smith, Peggy Barber, Katrina Jones, Wanda GrimE 
Martin, Charlean Bullard, Tootie Pearson, Margaret Lamkin, coach Dee 
(second row) Leigh Alderton, Deborah Rover, Lori Hallauer, Shari Harri 
Blake, Debbie Eason, Jeanne Coleman and Shirley Greer. 
BCBSF offers six ·new Medicare supplemental prod 
To attract new subscribers, BCBSF began marketing six new Medicare 
supplemental contracts during May 
with full-page newspaper ads and 
television commercials in major 
senior markets. 
The new products are designed and 
priced to attract 65-and-older seniors by 
offering a wider range of benefits than 
was previously available. In many cases, 
rates are lower than for Complementary 
Coverage products, depending on the 
subscriber's age, said Warren Hunter, 
vice president of Direct Marketing. 
Rates.for the various contracts will be 
determined by a contract holder's area of 
residence and age as of the new policy's 
effective date. Prospective contract hold­
ers and persons seeking enrollment 
information should be referred to 1-800-
228-2071, Hunter said. Contract holders 
with questions about benefits and 
claims should call 1-904-354-3331. 
In addition to advertising, which will 
include newspaper inserts in June and 
July, information about these new 
options will be mailed to more than 
700,000 seniors throughout the state in 
June, Hunter said. Hospitals . 
cians are being notified of th 
products through the Health 
T imes and field service reprc 
he added. 
Hunter noted that other n 
ucts are being developed to t 
Florida's seniors, and that sta 
are closely monitoring the fe 
ernment's efforts toward cat 
health care legislation. BCBS 
continually update coverage� 
that Florida's seniors have ao 
best health care protection a, 
